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KB00735 - )& Pl Server E{4PAFIhaYELIE

Product: PI Data Archive
Version(s): 2012 (3.4.390) and later
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Pl Server FRFTEITFZBATISIH (pima#tt. dat), AAINXLEESZ (AR EHTEE?
= XTF Pl Data Archive 2010 (3.4.385) R RHARRAS_EAISHBAGISIE, 120 /techsupport/NonTemplates/KB/article.aspx?id=30810SI8,

B Pl Server 2012 2, BAFURTLABSINAKEBOTIAFIRE . NREAFIBEIFTABNKERIRIR, 1BEXR Technical Support, (IESHETEH
What's New About the Event Queue in Pl Server 2012, TR FIMNEMEEER, )
AT s BRI S H SRR B ERIATISIE, g, XM ER AT ReRLTE:

« FUPRICEXHA (piartool -as), S Pl Archive Subsystem FoiZE NSRS,

« Pl Server i+E#/15; Pl Snapshot Subsystem #HEHEXFG.

£ 2 fiER
Pl Snapshot Subsystem FTitfaal. BAFIIREA—E, 5IRFEFE pisnapss HFLATEIRTIXA:

Fatal error in PI subsystem pisnapss: Failed to load event queuePage header is inconsistent, and not recoverable given my context.,
status:0 Success

15 Corrupted queues as a result of abnormal shutdown ,

BXESER, 15515 WI 159098,

fERPE

BT FEIRCIR A of T EUERAIBATISC

B, BERHARRSBIFHITCHAT. TarRRE:
- REEHY
- EFREER, FERETLUIRIT AT
- SAZFRHEE 10 $EiR

1. {#F PI System Management Tool (PI-SMT) /{3 Archives #E4aka<${T LR (piartool -al) BEERAFEEINEFE. NREEE
MNEFY, BEE PHBEEE, TRATAFRFEEMNEFE. TEEH T BB ESHNI—LnTserYEiR:

Failed to create automatic archive: <Path to Archive>, <Reason> Archiving disabled

Insufficient disk space for creation of automatic archive: <Path to Archive> Archiving disabled
Invalid primary archive start/end dates - archiving disabled

primary archive file set to Read-only.<Path to Archive>. Archiving disabled. Archive shifts disabled
Archive failed to load manager data from disk. Archiving will be turned off



2. MRFEENIERY, BRE PIERES, EEEAFEET /0 iR, w:

Error <System Error> was detected while accessing archive file <Path to Archive>. Archiving disabled

EERR T SEUFSWERNBIRG, SEEEEHNEE) Pl Archive Subsystem 1RET17RY, EFHEAERYFRC/S, Pl Archive Subsystem &SR
5=,

BEREXASHATHRT

—RRTE, Pl Server 2012 FRIAFISZHEREFTLEIUA, (BR, EELER T, WIIXHATREESEXDLEPIRR, EXLERT, Pl Server
2012 BEME NIIREIBAT IS RIRE . ERRIZ 78T Pl Server Bk ERFISIF, EaIRT, Pl Server BESIERATISI 4,
RIS ENHASIAHRIR, Pl Server FEENREMFIKERET, 7E Pl Snapshot Subsystem SSEFATIRERIHS AT, BXELSER, ESH

Deep Queue Recovery ,

WMRESERMG R LTSI B R (Fla0, LMEREIRSEREMHETR) HOERMGI, WarShIIXXEHBEZEIIER. (FEPI
Server 2012 Z &I Pl Server kA, BaifOAFIS BRI EILE) .

BB HBEIAGIBER, BHUTLATERE:
. {Z155=97 Pl Snapshot Subsystem,
. EREHPIATIER (M %PIServer%\adm HRizfT piartool -qs" HERIBAFIFAIEHEEET 0)
. {=15i517 Pl Archive Subsystem,
. BbREAR SRIAGIF pimapevq_stats.dat 3Z{4,
. BSERIRBENAIBATIS Y (B3HE pimapevq_stats.dat, WNSRATA) SHIZEIAFIER.
. |83h Pl Snapshot Subsystem,
7. 351 Pl Archive Subsystem,
R B EAIISERA— A BATEEER, WNREHAIAGISERATHEIRE, NIEBHETERATISt, — NEHRILIEEES NS,

SR TR FE, BARSTEPFEER N HAREMETEEERR. Flan, FR—IEXME AL B, CERAIAG. MRENHEEF
BT A BUZ5EFN B ROFFSL, #8350 A TiREBH B EREZEMEEX.
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REFATIRE

RAFUSIEHRIA (BT pimapevq_stats.dat SFRBERATIS A —EERB IS E TSR R E XS pimapevq_stats.dat SXHEA—EL) , Pl
Snapshot Subsystem RIS FrARFISFHIGIEZSE. MNRFEFEAFISIE, Pl Snapshot Subsystem 1 Pl Archive Subsystem S22 /FEIEY
HEARHRIE,

& PIIEEHR, JGIE Pl Snapshot Subsystem REIEEHITIREMIIRE :

I 17-0ct-12 09:55:58 pisnapss:pievqwriter (2220)
>> Deep Recovery Required. Beginning deep recovery with file # 0

NRREATIWKEARE 10 DHEIEIZR, TAEEERUATER:
I 17-0ct-12 10:01:33 piarchss:pievqreader (2224)
>> Queue file load/recovery complete; commencing normal operation
I 17-0ct-12 10:01:33 pisnapss:pisnapmgr (2121)
>> Snapshot records loaded, count: 113, found: 113 (bfs: 0), status: O Success

LIRS, pisnapss # piarchss &5chk/anl. B2, MRFEMTIKETE 10 DERERTEAK, piarchss HEXA:

E 17-0ct-12 11:50:02 piarchss:pievqreader (2225)

>> Queue file recovery timeout - Aborting

C 17-0ct-12 11:50:03 piarchss (6043)

>> Fatal error in PI subsystem piarchss: fatal error detected while attaching event queue,status: 258 The wait operation timed out
D 17-0ct-12 11:50:03 piarchss (6044)

>> Shutdown of PI subsystem piarchss in progress.

I 17-0ct-12 11:50:05 piarchss (6045)

>> Shutdown of PI subsystem piarchss complete.

IXFRER T, BREBUTEENER, SAERENTIRESEM:
I 17-0ct-12 10:01:33 pisnapss:pisnapmgr (2121)
>> Snapshot records Tloaded, count: 113, found: 113 (bfs: 0), status: 0 Success

I 17-0ct-12 10:01:34 pisnapss (6041)
>> Rpcservertablelist successfully registered to pinetmgr

TR, BEARBEIUTHEE, BASALEER piarchss #HEEXH.
Queue file Toad/recovery complete; commencing normal operation
FTRURESIRER, TEFHE5) piarchss, 7AfE, BHMIIPRIFAIRCREGER LRI, ERBR FEERME SRS,

FEREWSTTAMZ A, Pl Snapshot 71 Archive Subsystem AR, AEXLEFRAANERATESHHI FIERZ—:

[-10727] PINET: RPC is Non-Existent.
[-10733] PINET: RPC Resolver is off-Line.

WTETRATEERIREE PLIBEBEHESHI:



W 26-Feb-13 11:44:54 pitotal (6101)
>> Waiting for subsystem piarchss. Previous status was [-10727] PINET: RPC is Non-Existent.

BRNPATUIRE

ZETF 4.3 Pl Buffer Subsystem REFIAMHRIMIEFUNFIRIRELIE, ES5] KB0038H WRANEFINSIFIREHIE 1I7E,
BTREROIESTS, ik Pl Server IERSMENFISIM. BHITERSNE, WIRIR X H RRITR BONANSTIRIE,

SITBHURE, BRI TS BIRIE:

R ISR SR SEES M S NMER SR ESEE. HTFZRR, BEERMERSIRNEET, THETEFSMIISUGR. AT, BIHF 6%
EEMEFEETH.
1. {21E1Z1T PI Snapshot #1 Archive Subsystem,
2. BEEMHRAFISUHFN pimapevq_stats.dat BEENEIERIMAIRI BELMEEFGIE, REBIERIBATISIHEL pimapevq_stats.dat SLHFEBTERAGI B RS,
3. 350 Pl Snapshot Subsystem, FHEEIASESHBAFIERZHTE pimg0000.dat SZI4F] pimapevq_stats.dat 314,
4. SITFATR, BNFISEEFIERIGRT S, SR EERINFFIARTEIE 1970 & (UTC 0) LUSEERATEFEE (ANSREENERTI -S4 EnT
[EFEE) AUTiEsS.
EE NREEFIET Pl Server 2012, BB UEEFHMEZBIAERFIEMTISUFHNEIR, SNREEEIHHEIBAZISU4HEST pi diag -qdon, THTEHUTIIRIE
BIAERREIAR, EARESTEBATISE (155 Mhttps://techsupport.osisoft.com/Troubleshooting/Known-Issues/118245)

BAFUSZ RIS TE R — B RehF EFZRIFEATES. BRI EF A IREI—MFR P, B %PIServer%\bin BFRIE{TLA T &<

piarchss -evq -evgpath <path to reprocessing directory of queue files> -of <path to file of new temporary archive> -filter "0l-jan-
1980" "*" > output.txt

5. BRI FRFRSIESHEIGFNS. FEIHEM BT,

WBITM %PIServer¥%\adm BRIETUATHS, REIGRFEI0RESEE:

pidiag -ahd <path to temporary archive>

T HAESEERNE N NEFRNYE, SRR FETaEE.
6. WMRBEIFMFUEEERY, 7ESLE Archive Subsystem; BRBGEEM BRFEFRY,
7. R EEREAEDEIA.
8. EATHS, BIGEFRENMERIBRFET (RERTEHIERTCIRR AL ER R EMFEIREIAE)

piarchss -if <path to temp archive> -of <path to unregistered archive> -filter_ex <starttime> <endtime> -ost <s
tarttime> -oet <endtime>

MRBIFMFRAEEER, BIEIEET -oet Primary, WRE—NEIFFREEER -filter 281, FRA7T ilter_ex 28, MBGAFALR LEE
Sia, 5505 KB00590 THREZIES,

9. MRBEIMFREERR, 15B50 Archive Subsystem; BREAHZFS

=i
XTF Pl Server 2012 FREE{4PAFIRYEATEE

- EEEM

« RESHIER FAIBMRIAFIRE

© EHATREBIE S NG, EHAGIARRS F—Sa s SChE A/ \BR

* BABIZEDEFNSIEERL: pimapeva_stats.dat FIFEBAFISE (SRFE pima##.dat B9FZEE)

- WNRBEIERENTIE, EIINHESFENEAEDS (EAFIEFRAEES pimg0000.dat)

ER: FRANECENENEIE, BRE here BHT TR
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